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Overview

Following on from the ICAM IFT discontinuation in 2017, and considering our on-going review of our overall
Advanced Detection (AD) Aspirating Smoke Detection (ASD) portfolio, we have made the decision to
discontinue the ICAM IFT-P (PICO) product. This allows us to remain focused on serving our customers with
our world leading VESDA-E offerings and delivering new solutions and technologies to the market.

Affected Products

The following table shows the ICAM IFT-P detector products that will be discontinued together with suitable
alternatives from our VESDA-E portfolio.

\Discontinued Product Description Alternative Model Number
VEP-AQ0-1P VEP Single Pipe
IFT-PT ICAM IFT PICO with TCP/IP VEP-AQ0-P VEP Four Pipe LEDs
VEP-A10-P VEP Four Pipe Display
VEP-AQ00-1P-NF VEP Single Pipe NF
IFT-PT-NF ICAM IFT PICO with TCP/IP - NF| VEP-A00-P-NF VEP Four Pipe LEDs NF
VEP-A10-P-NF VEP Four Pipe Display NF

Effective Date

The affected products will be discontinued effective immediately, where Last Time Buy (LTB) orders shall be
placed by 20t Dec 2021, and last shipment date will be 30" Jun 2022.

Spares, Repairs and Upgrades

Following cease of supply there will be a further 2-year supply of spares subject to component availability.
Product documentation (e.g. Product Guide/User Manual) will be available through the website.

During this 2-year period, customers are encouraged to take advantage of the next generation product
upgrade program, where available, which offers an incentive to eligible installations. Upgrade campaigns for
aging installed base are rolled out at the discretion of AD.

Product Warranty

Standard product warranty will be honoured as per the applicable company policy for the relevant product line
in one of the two ways below:

e A product failing within the standard warranty period will be repaired or replaced with the same or
comparable product having the balance of the original warranty period.

e  Should a product fail within the warranty period and not be repairable/replaceable then we will refund the
full purchase price or issue a credit note as agreed with the customer.

Contact
Please contact your local Xtralis office for LTB and any other queries in relation to this notice.
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