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Preface

Webinars, on-line on-demand, virtual instructor-led, and other instructor-led trainings are available through
Xtralis University; training will keep you aligned with our new technologies, updates, principles of design,
installation, commissioning and maintenance.

This document helps you access Xtralis University platform to navigate the available courses and register
yourself or your team members for the training that meets your needs and your team’s needs.
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1 Access Xtralis University

To access Xtralis University, go to (https://myhoneywellbuildingsuniversity.com), the Welcome page appears
as shown below:

Welcome

FORGOT PASSWORD  HELP

For more information on available training please see the

0°000@

e If you are already registered in the platform, but you forgot your password, click Forgot Password to
reset it, you will receive an email with a link to create a new password.

e If you have a problem logging in, we advise you to contact our Technical Support team by clicking Help,
entering your name, email, and message, and then clicking Submit.

e If you are not registered yet, please register for access, as explained below.
To register for access, please follow these steps:
1. Click Register, the following page appears:

Registration

nditions and have read and understood Honeywelfs Pivacy Statement

2. Fill all required information,
Note that the password must be at least 8 characters and contain at least one capital letter, one small
letter, one number, one symbol and no space.

3. Click Submit; you should be aware that by clicking Submit you agree and consent to the company’s
Terms and Conditions and have read and understood the Privacy Statement, an email is sent to your

inbox to confirm your submission.

Your request will be processed by our Administration team, and you will be provided with a username to access
the platform.
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To access your account, enter your user ID/email address and your password, each in its field in the Welcome
page, then click Log In, the Home page appears as shown below:

€ XTRALIS.COM SECURITY | Technical Support Self-Service >

.) xtpalis UNIVERSITY Course Catalog Course Calendar My Courses Help ~ Q & | &Name

4 -
r . |
. Rt

’
LEARNING PATHS HOW TO RECERTIFY MY CERTIFICATES REQUEST CONTENT SITE FEEDBACK SURVEY

Final Call For Students

Last Chance To Register
Tue, Jul 9, 2024

Xtralis VESDA Application & Design (Aspire)

...,.'f‘, VESDA ASD Applicalion and Design-28-META

Xtralis VESDA-E UL 268 7th Edition- Xtrali V4 Technical OnDemand prmssiy s
AMERICAs Training -Global Dubai, Dubai, United Arab Emirates

&

6 Seats Remaining

0 % Complete 0 % Complete

Up Mest © Xtralis VESDA-E UL2SS Tth Edition Up Mext : WET_WSM4_EN_vD103_SCORM

This is the Home page where you can navigate Xtralis University, access the course catalogue, course
calendar, and other resources including your certificates. Also, you can view multiple help topics like the
navigation guide and frequently asked questions, in addition to accessing and updating your profile, etc.

This page is customized based on your training journey in the platform and your interests, as you see in the
example above, your training courses appear as shortcuts, allowing you to access the one you want in a single
click as soon as you open the website. Also, the page displays a couple of recommendations for you and your
upcoming trainings.

It is worth mentioning that if you have team members defined in the platform, My Team link appears in the
main menu, allowing you to follow-up on your team’s progress.

Note that the page also displays a collection of Quick Links under the search field, to allow you to quickly
access your enrolled or completed trainings, your profile and your certificates. To share your feedback on your
experience with the platform, please click Site Feedback Survey, answer the questions and submit the survey.

Read the coming sections for more details on the functions that you can perform through this portal.
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2

View/ Update Your Profile

Through the User menu you can view and update your personal information, change your password, and
change the language preferences for the portal. Click the user icon next to your name at the top banner, the
following menu appears:

Q, = Mame

My Profile

My Certificates

Payment History

Logout

To log out from the Portal, click Logout.

To view and edit your profile, follow these steps:

1.

Click My Profile,

You can access your profile also from the Quick Links on the Home Page.
Enter the changes you want to make to your data, each in its respective field,
Choose another language for the portal, if you want, by clicking its radio button,

It should be mentioned that the whole portal will be displayed in the selected language except for the
Course Title and Tagline; they will not be translated and will always appear in English.

Click Update.
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3 Course Catalog

Through this page you can build your training portfolio by displaying the available training courses of the
different types and assigning the required ones to yourself. To do so, follow these steps:

1. Hover the cursor over Course Catalog,
The platform provides you with different options to retrieve and filter the available course, as below:
e By Brand:

Brands e ALL COURSES

Htralis

Not finding what you're looking for, Request access Here

Your account is pre-set with access to whichever brand(s) you are able to purchase together with
their associated business solutions. In the above example, the user has been provided with access
to one brand that is covered within their agreement. Note that if you do not see the brands or you do
not find what you are looking for, you need to request access by clicking Here at the bottom of the
window.

e By Category:

By Brand By Category

Category e ALL COURSES

Aspiration devices
Fire Alarm Gomponents

Mot finding what you're looking for, Request access Here

It lists all the categories available for your assigned brand(s).
e All Courses:
Clicking this option will retrieve all available courses in the system for all your brand(s).
2. Click the option you want, the page appears as shown in the example below:

All Courses

Learning Paths All Courses

FILTERS : XTRALIS X ASPIRATION DEVICES X CLEARALL Search for el

5 ltems

A BRANDS Clear

) System Sensor

~ CATEGORY Clear

O 6000 Series

O Advanced
Detection

B Aspiration

devices

O Building

Butamation Sustems

A CONTENT TYPE

O contains Instructor-
Led Training

O Contains On-
Demand

A PRICE

O Free

O Paid

Qguide you through the process
of...

@) Fee 15} 3 vours

Xiralis VESDA Introduction
Training

Intre training To access valuable
content related to our products,
pleaseregister..

@ Frea TF 1000

backbone of the warehousing
and...

() Paic T2} 50 rinuees

smoke detection, the principles..

@) Faic TF arours

5
O variodyn =y
™

O variodyn-D1 N )

Intelligent VESDA-E SLC 2nd Xtralis FAAST FLEX™ (EN) Xiralis VESDA Air Sampling Xtralis VESDA ASD
N Generation -Honeywell-.. oOnDemand Training -.. Smoke Detection. Accreditation Certificate. ..

The VESDA-E SLC 2nd Generation Overview Small and medium-sized This course aims to refresh all the This course provides an overview
- Honeywell/Notifier course will enterprises (SMES) are the information about air-sampling of the Aspirating Smoke Detection

Xiralis

system and explains the...

®) Faic T} o v
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The page displays the available training courses that match your selected criteria, for each one its title,
part of its description, fees and duration appears. If you are registered in any of them, your status also
appears.

Filter the result by selecting the brand, category, content type, price and/or language from the left-hand
side of the screen. Selected filters appear as shown below:

FILTERS : XTRALIS X ASPIRATION DEVICES X CONTAINS INSTRUCTOR-LED TRAINING X CLEAR ALL

You can remove any filter you no longer want by clicking (x) next to it or you can clear all filters by
clicking the respective link.

You can also enter a keyword in the search filed to filter the results accordingly.
3. Click the course you want, the following page appears:

Xtralis FAAST FLEX™ (EN) OnDemand Training -(EU,UK,META)
Overview

‘small and medium-sized enterprises (SMES) are the backbone of the warehousing and logistics industry. Protecting them against
smoke and fire is vital, so is keeping downtime and costto a minimum. This is where FAAST FLEX™ Aspirating Smoke Detection (ASD)
from Xtralis comes in. Thraugh this course, you will learn about the FAAST FLEX™ technology, design, installation, commissioning, and
maintenance

Objeetives

By the end of the course, the student will be able to:
Explain the functions and specifications of FAAST FLEX™
Install FAAST FLEX™

Determine the:design of the pipe netiwork.

Explain the working modes of FAAST FLEX™

Gonfigure the pipe design

Test the device

Retrieve data

Maintain hardware

Assessment

A comprehensive online assessment at the end of each module must be successfully completed with a passing score of 80% or better.
Audience

Suitable for: Sales, Customers, CF, End-users, Dealers, Intemal Field Service and Application Engineers,

To access valuable content related to our products, please register to www.tralis.com/library

For Alternative Payment Option, please contact TrainingServices@Xtralis.com.

Part Number : T-FIRE-XTRFFLEX

(§)rac 1o 5 s

Price: € 287 £ 233.50 (Taxes may apply)

In the example shown above, you are not enrolled in the selected course so the Register button
appears, and the page displays its title, overview, objectives, duration and price. Whereas if you are
already enrolled in the course, Go to Course button appears instead of Register to allow you to access
your training.

4. Click Register if you want to register in this course, if the course is free, you will be directly enrolled and
the Go to Course button appears, while if the course is paid, the payment information appears, as
shown below:

Enter payment information

Payment Method

Select payment v

* Please Read Terms & Conditions Here
| agree to Terms & Conditions [

5. Select the payment method you prefer,
6. Fill the required information accordingly,
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7. Click Next, a confirmation message appears, as shown next:

Course Registration

098017 Einsteiger-Workshop WINMAG plus - Germany only

/ 03 CONFIRMATION

Registration confirmed

You have successfully registered for 098017 Einsteiger-Workshop WINMAG plus - Germany only.
We will send a reminder the day before the start date 10; bingoumbongo.986795864@gmall.com
You can also find all your upcoming trainings under My Courses.

Hesir oA P el

The training course is now added to your profile. You can view the payment details or go to the course you
have paid for by clicking the respective button.

36627_02 6



Xtralis University Xtralis

4

Course Calendar

This page allows you to see all scheduled trainings, and how to use it differs according to whether you have a
Manager/Admin role or a regular user role. The Course Calendar for both roles are explained in the coming
sections.

4.1

Regular User Role

If you have a regular user role, you can register yourself in a course by following these steps:

1.

Click Course Calendar from the main menu, the following page appears:

FILTER :
# JUMP TO DATE
 FILTER BY CURRICULUM
Virtual
Online
\o0t.a02 5 Hiralis VESDA & . North . s ®
0 , ov-01-2022 3 Days Cet27-202 Clzssreom Yas egister
L Xtralis {Instructor Led) - ASFIRE-84 America
(viLT)
English
# FILTER BY CLASS TYPE
Xiralis VESDA & Vsl Onii
h i
[ Offline Classroom == Morth e
Mov-02-2022 3 Days ASFIRE-25-Frivatz MNow-03-2022 o Classrcom  Yes Register @
Facebook =es [vILT) 15 Sests Remaining
[ Online Classroom (VILT) English
# FILTER BY MY STATUS virtual Snine
Xiralis VESDA & North
Mov-03-2022 3 Days Nov-03-2022 Classrcom  Yes Register @
O ; ASPIRE-21 America ;
T Mot Registered ILT} 15 Seats Remaining
English R
O Pending Approval
Virtual -
- VESDAASD Online
) Registered MIDDLE REGISTER
MNov-14-2022 1day Application and Nou-14-2022 - Clsssroom  Yes Registar ®
-~ Design-15-META {viLT} 5 Seats Remaining
L Waitlisted English
-
 FILTER BY LOCATION izl Onine
il VESDA & Nortn
Mov-15-2022 3 Days I Nov-10-2022 et Classroom  Yes Register O
O VIRTUAL ASPIREES AmEtEE & Seats Remaining
English ’
# FILTER BY LANGUAGE s
niine
Xiralis VESDA VEA- VIRTUAL REGISTER
o Now-22-2022 4 Hrs - Now-17-2022 i Classoom  Yes Register ®
CJ English 17 Een T S Seats Remaining
Virtual -
VESDAAZD
ELLK Offiine REGISTER
Mov-28-2022 1 day Enginesring-34- Now-28-2022 Yas Registar (6]
VIRTUAL  Classroom -
EUK & Sests Remaining
English

The page displays all training courses ordered by start date, for each course the start date, duration,
title, registration due date, location & delivery language, type, instructions/pre-requisites, status and
remaining seats appear. You can use the filters in the left-hand side of the page to update the retrieved
course list.

To see more details about a certain course, simply hover the cursor over the information icon next to it.

The upcoming courses can be viewed also at the bottom of your Home page in the Upcoming Training
section.

Note that the status changes according to the action you take as explained below:
e Register: you have not registered in this course yet.

e Pending Approval: this is the status that appears once you register in the course, and the Register
button is replaced with Review button to allow you to view the course’s details and cancel your
registration, if needed.

e Cancelled: you registered in this course then cancelled your registration.
e Registered: you registered in this course and your registration is approved.
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O Note!

You may need to contact your Booker Admin to book the training for you.

2. Click Register if you want to register in this course, if the course is free, you will be directly enrolled and
the Go to Course button appears, while if the course is paid, the payment information appears,

3. Select the payment method you prefer,
Fill the required information accordingly,

5. Click Next, a confirmation message appears. The training course is now added to your profile. You can
view the payment details or go to the course you have paid for by clicking the respective button.

»

Note that you can cancel your registration in the course you registered for, only before it is approved, by clicking
Cancel Class button.

4.2 Admin Role

If you have an Admin role; i.e. your role is configured as a “Booker Admin” in the system, through the Course
Calendar or Course Catalog you can manage the training of your team by registering them in certain virtual
instructor-led courses. To do so, follow these steps:

1. Click Course Calendar from the main menu, the following page appears:

_ ki [ oPEN |
Pro-\Watch Certified Installer {On- BT : 10
150212022 3 days 05022022 KY USA Instructor- 0 Mot Met
Line) Class Remaining
Led
Saats
B Proieks o Mordrhein- o @
anungs-Hrojektierungsschuluny e
15020022 2 Tﬂgn ¥ g " 7 11020022 Wastfalen k| Vs
Brandrmaldetechnik Clagsrooem Remaining
Dreutschland
Seats
" E Sachsan Offfina 9
150212022 2 Tage Workshop System 8000 112922 3 Yes N
Dieutschland Classroom Remaining
Saats
Workshop Sprachalarmanlagen Oiffine 10
15020022 2 Tage 10202022 Westfalen 2 Yes
VARIODYN D Classroom Remaining
Deutschland
Seats

The page displays all training courses ordered by start date, for each course the start date, duration,
title, registration due date, location, type, team status, instructions/pre-requisites class status and
remaining seats appear. You can use the filters in the left-hand side of the page to update the course
list. Hovering over the number of users booked on the course will tell you which users are registered.

2. Click Select next to the required course.
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5 My Courses

After adding the required courses to your training portfolio through Catalog or Course Calendar, as discussed
in the previous sections, you can view/attend them through this page.

Click My Courses from the main menu, the following page appears:

Home / My Courses

My Courses
FILTER :

Enrolled Completed

3items Search for Content fo)

A LEARNING PATHS

A BRANDS Xiralis VESDA Introduction Training @ Xiralis VESDA-E UL 268 7ih Edition- @ Xiralis VSM4 Technical OnDemand @
AMERICAs Training -Global

' MyHBU Piatform

Training

OR

O Xiralis

A CATEGORY
[ Agvanced Detection 0% complete 0% complete 0% complete
Up Next iralis VESDA-E UL26S 7th Eddion Up Next WET_VSM4_EN_\0103_SCORM

[ aspiration devices

A CONTENT TYPE

O Contains On-

Demand

A PRICE

Your training courses are ordered under two tabs: the completed ones are available under “Completed” tab
and the ones in which you are enrolled but you have not started or completed yet appear under “Enrolled” tab
with a progress bar to show your progress in that course.

You can use the filters on the left-hand side of the page to retrieve the courses that meet certain criteria, and
you can search for a specific course using the search field.

Click any course to display its details and content, as shown in the example below:

k to My Course: =] H F
Seckoty Caess Xtralis OSID Training
Xtralis OSID Training
Free w 4 Hours 0 Minutes.
0% Complete
All Mandatory Topics need to be completed
Show Course In
Mandatory Topics
English
B Course Overview O 051D Product Overview
Content Progress 0
Course Topics
@ Course Suney O 05ID Commissioning
Content Progress 0
O 0SID Instalation
Content Progress 0
Content Progress 0

The left-hand side menu allows you to view the selected course’s overview and topics, in addition to answering
the survey and viewing the certificate after completing the course by clicking the respective option.

The example shown in the above page is for a course that is started but not completed.

e Click Course Topics tab then click “Strat” or “Resume” next to the required topic. Once a certain topic
is completed, its status changes to “Completed” and you will be able to access the following topic.
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Even if you complete the topic, you can still view it by clicking “Completed”.

e  When all topics within the course are successfully completed, a certificate will be available, and you can
download it by clicking the Course Certificate tab then clicking the certificate icon.

e  When you complete the course, you can also answer its survey by clicking Course Survey tab,
selecting in which language you want to take it, and then answering the available questions.

36627_02 10
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6 Help

Through this menu you can navigate the frequently asked questions, submit tickets to our Technical Support
team, and view the User Guide or watch a training tutorial to help you easily and effectively navigate the portal.

Hover your cursor over Help menu at the top banner, the following menu options appear:

Help =

FACs
Support
User Guide

MyHBELU Training

To view the User Guide or watch the training tutorial, click the respective link. The below sections explain how
to view the frequently asked questions and submit a ticket.

6.1 FAQs

When you click FAQs, the following page pops-up:

Top 3 FAQs Click on a Frequently Asked Question topic from the list below:

How can | contact My Honeywell
Buildings University?

Technical Su

How do | report a problem with the content?

How can | contact My Honeywell Buildings University?

Satieet I S The site seems to be cut off, | checked the system requirements and | meet
ck Submit them. What am | deing wrong?

How do | change my User ID?

What is the difference between the resources on the Home page and the ones

in the My Learning section?
The site seems to be cut off, | i 2

checked the system requirements

and | meet them. What am | doing How do | start taking the training?
wrong?

If you do

requirements

the minimum s

How do | change my password?

er Help Ti

All frequently asked questions are displayed on the right side of the page, and you can expand (+) to view the
answer or collapse (-) to hide it, by clicking the respective sign. The top three questions are pinned on the left
side of the page along with their answers.

6.2 Support

Through this page you can submit a ticket to our Technical Support team with all the information you can
provide to better assist you. To do so, please follow these steps:

1. Click Support from the Help menu, the following page appears:
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Request Help

Submit A Ticket

If you wish to submit a ticket with supporting screenshots, please ensure you have saved these before you proceed with the below.

For multiple ticket issues, please email myhoney ildi ity ywell.com

I need help with...
[ Registration /Profile
[ Courses/Content/Cerlificae Issues
[ Training History lssues
[ Purchase Orders
[ Payment / Payment Cancelations
O Booker Admin Functionality
[ Piatform lssue

[ Something else.

Briefly describe your question:

Sample Images (If You want to add):

Browse Mo file choosen

2. Select the topic(s) with which you need help by clicking the respective checkboxes,
Enter a brief description regarding the issue you are facing,

4. Attach a supporting screenshot, if you want, by clicking Browse then selecting the required file from
your PC,

5. Click Submit. Our support team will contact you withing 1-2 business days upon receiving your ticket.

w
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7 My Team

My Team menu appears only if you have a Manager/Admin role, and it allows you to track their progress in
their assigned training courses, certificates available and training that is expiring or has expired.

Click My Team menu, the following page appears:

Home / My Team

My Team

[e]
oy 9 0;11.1/0 o;]S 21 @O
\_8 TEAM MEMBERS GJ TRAININGS COMPLETED L_—JJ UPCOMING TRAINING CERTIFICATES EXPIRED/ EXPIRING SOON

Training 2623 Assigned Courses Users 9 users e View All

Add New User Search for Member. jol

Action ¥ Name ¥ Last Logged In ¥ % Of Training Completed ¥
MyHBUZ2.0 Test of all tests Test of all
=8 08/07/22 0%
tests
B& mm 06/03/22 0%
MyHBU2 0Test12
71 %
W compietea(ze) In Progress (41) B & yheu2oTestiziast name gariz2 o
Not Started(2554) =& MyHBU2.0Test2 MyHBU2.0Test2 NIA 0%
2 3 >
21 Cerfificates e VIEW ALL
Expand Name # Of Member Status Download

This page is a snapshot of the progress of your team members in their current training topics, and the icons
next to each member help you do the following:

89 Delete the user from your team member list.

View the summary of the team member’s training transcript. You can export to
Excel if needed.

E Create an email in Outlook to remind the team member to complete the training.
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You can add a user to your team by following these steps:

1. Click Add New User; the following page appears:

Registration

oluticn *

First Name *

Last Name *

Email Address *

Mznager's Mame

Mznager's Ema

Company Mame *

Compary Addrzzs *

City *

User D State/Province

Zip/Postal Code *

Contact Number *

P rd must meet the following reguinements:

“our Prefierred Language *

2. Enter the user’s details,
3. Enter the manager’s details,
4. Click Submit, a confirmation of submission notice will be sent to your email.

The contents of this document are provided on an “as is” basis. No representation or warranty (either express
or implied) is made as to the completeness, accuracy or reliability of the contents of this document. The
manufacturer reserves the right to change designs or specifications without obligation and without further
notice. Except as otherwise provided, all warranties, express or implied, including without limitation any implied
warranties of merchantability and fitness for a particular purpose are expressly excluded.

www.xtralis.com
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