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Change and Reset Password on Xtralis Website

While your account information on Xtralis website allows you to update your personal information, access the
subscription center, and change your password anytime; the scope of this document explains how to Reset or
Change your password. Please note that your account information appears under the Resources page.

1. Change Password

To change your password on Xtralis website, follow the below steps:

1. Sign in to your account, the Resource page appears directly:

senout @ Q

H 1]
‘) xtralls PRODUCTS ~ SOLUTIONS  SERVICES RESOURCES ~ EVENTS  SUPPORT REQUEST INFORMATION

Home / Document Library / Documents

Hello, G
Documents s || Help | Sign Cut
2. Click Settings, your account’s settings page appears as shown below:
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The page contains 3 tabs where you can update your information, change your password and access the
subscription center.

3. Click the Change Password tab, the page appears as shown below:
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4. Enter your old password.

5. Enter your new password and confirm it, make sure it meets the listed requirements.
6. Click Change Password.

You can now use your new password to log in to Xtralis website.

2. Reset Password

If you forgot your current password and want to reset it, follow the below steps:

1.  Go to the Sign In page.
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2. Click Forgot Password, you will be directed to the Forgot Password page.

Forgot Password

Usernams

RESET MY PASSWORD

3. Enter your username.

4. Click Reset My Password. You will receive an email with a randomly generated password.

You can use the newly generated password to log in to Xtralis website. If you want to change the new
password, follow the instructions in the previous section.
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