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Product Bulletin  

 

VESDA HLI VHX-0200 & VHX-1200 End of Life (EOL) Notice – AMER 

July 2026 

Overview 
Due to component obsolescence and unprecedented demand, inventory of the VHX-0200 and VHX-1200 has 
been depleted. As a result, these products are now discontinued effective immediately.  

To ensure continuity of supply and minimize disruption, all new orders for VHX-0200 and VHX-1200 will be 
automatically converted to the VER-A30 going forward. The VER-A30 is part of the next-generation VESDA-E 
Remote Accessories family and provides a proven, cost-effective networking and monitoring solution with 
support for both VESDA and VESDA-E product ranges. 

For replacement guidance, please refer to the VESDA HLI Sliding Windows Replacement Procedure (Doc. 
No. 38420).  

Product Transition 
The table below lists the discontinued products along with their recommended replacements: 

Discontinued Products  Alternative Product  

Ordering Code Description Ordering 
Code Description Product Image 

VHX-0200 
HLI PC Link High Level 
Interface Sliding Window VER-A30 

Remote Module 
VESDAnet/ Ethernet/USB 
(No Relays) 

 
VHX-1200 

VESDA-E Remote Accessories Features 
• Supports both VESDA and VESDA-E product ranges 

• Compact design, suitable for wall mounting or installation in a 19" sub‑rack 

• Accessible on VESDANet loop via direct USB connection using VSC/VSM 

• Modular design, making it easy to replace and upgrade units  

• Direct Ethernet access for VSC/VSM 

• Primary reporting approved  

• UL268 7th Edition approved 

Effective Date 
The affected products are discontinued effective immediately. 

 

 

https://xtralis.com/file/12361


 

 
 
 
LEARN MORE: XTRALIS.COM Doc 38463_01 

July 2026 

Customer Impact 
We understand this change may require adjustments to current purchasing plans and project specifications. 
Our teams are committed to supporting a smooth transition and answering any questions regarding 
compatibility, open opportunities, or migration planning. 

Product Warranty  
The standard product warranty will be honoured in accordance with the applicable Xtralis policy for the 
relevant product line, in one of the two ways outlined below: 

• A product that fails within the standard warranty period will be repaired or replaced with the same or  
a comparable product, which will carry the balance of the original warranty period. 

• Should a product fail within the warranty period and be non‑repairable or non-replaceable, we will refund 
the full purchase price or issue a credit note as agreed with the customer.  

Contact 
Please contact your Regional Sales Manager or Customer Service Representative for any queries in relation 
to this notice. 
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