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End of Life Notice 

VESDA-E Analytics End of Life Notice  

October 2nd, 2018 

 

Overview 

A recent assessment of the security of the VESDA-E Analytics server software revealed an area of potential 
vulnerability where the PC hosting the Analytics server may be open to active hacking. We have taken 
immediate action where we removed the Analytics server and associated files from the Xtralis website.  
Please note actual customer deployments of Analytics have been very limited. 

 

Affected Products 

The following table shows the Analytics related products that have been discontinued: 

Discontinued Part Number Description 

VSW-801 VESDA-E Analytics DustTrace License 

VSW-802 VESDA-E Analytics DieselTrace License 

VSW-803 VESDA-E Analytics WireTrace License 

VRT-X00 VESDA-E Analytics Remote with 7 Relays 

 

Effective Date 

This notice takes effect immediately as the Analytics server and associated files have already been removed 
from the Xtralis website. 

 
Installed Base & Pending Orders 

The installed base of the VESDA-E Analytics is very limited. Although Analytics is completely independent of 
alarm reporting and life safety, existing installations must immediately un-install the Analytics Server plus 
associated licenses. Any pending orders in the Xtralis system will also be cancelled.  

 
Contact 

Please contact your local Xtralis office for further queries in relation to this notice. 


